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Company facts

42%

Mission-critical product portfolio
Olli Isotalo, CEO

PositionersValves

delivered annually

~400,000
delivered annually

Actuators

delivered annually

~80,000

~2,850 ~40
countries 

Expertise & 

innovation
since 1950ôs employees

EUR 576 million

Sales 2020

ÅControl valves 

ÅOn-off valves 

ÅIntelligent safety valves 

ÅValve controllers, actuators 
and limit switches 

ÅValve spare parts 

ÅServices 

Leading product brands  

Neles

Jamesbury

Easyflow by Neles

~80,000
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We are a global company close to our customers
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Fergus Falls, MN, USA

Design and manufacturing

Est. 2000

Shrewsbury, MA, USA

Technology center 

Est. 1954

Horgau, Germany

Technology center 

Est. 1923

Current plant 1996

Helsinki, Finland

Technology center

Est. 1956

Current plant 2011

Sorocaba, Brazil

Service and supply center

Est. 1975

Current plant 2009

Saudi Arabia

Manufacturing

Est. 2019
Chungju, South Korea

Technology center

Est. 2000

Current plant 2014

Vadodara, India

Service and supply center

Est. 2012

Jiaxing, China

Technology center

Est. 2020

Shanghai, China

Technology center

Est. 2001 

Current plant 2010

6 technology centers 
(R&D and manufacturing)

40+ service centers

~40 countries with operations

Mumbai region, India 

Technology center          

Est. 1972 / 2016



Meet your availability and performance targets 
throughout your plantôs lifecycle
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Answer customersô needs

+ +
Expert services Digital tools Best practices Results

Reliability

Efficiency

Savings

Safety

Quality

Lower risk

Expert on-site support

Leveraging device 

performance data

Leveraging valve asset data

Maintenance and shutdown 

planning

Expert valve servicing

Control performance 

optimization

Leveraging process data

Spare parts and 

materials management
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Valve, Control performance services
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Optimize valves, controls and process

World-class software tools

Monitor your plant 24/7, with automated 
diagnostics for equipment. Optimize 
plant operations with controller tuning 
and interaction analysis.

Valve performance 
management

Keep valves performing well, with 
on-site and remote condition 
monitoring, plus expert advice.

Control performance

Achieve savings in chemicals and 
energy. Production increases through 
optimized controls. This turn-key service 
supplies the software, expertise, and best 
practices to bring bottom-line results.



Valve performance management services
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Condition monitoring of intelligent field devices

Smart Valve Controller series NDX Smart Valve Controller series ND9000

Valve Control solutions 

High cycle  applications ESD/ESV applications On/Off applications
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Example: Valve Seat Problem

Load For Opening drop shows broken 
seat in a ball valve

Valve performance management services
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Infrastructure example

Valve performance management services
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DCS network

HART multiplexers / 

gateways

OPC server of 

the DCS system

FieldCare 

servers

Onsite positioner 

analysis

ValveTriage 

Service

Customer users
Neles users

HART 

enabled I/O

I/O without 

HART

VPM Server

Secure tunnel

ÅWork flow management (ticketing)

ÅSuccess evaluation

ÅKPI reporting
Valve analysis based 

on control loop data

Remote connection is a 

vital part of the 

infrastructure

Positioners (Neles, 

Masoneilan, Emerson, ...)

Transmitters

Secure connection 

by customer 

practices

Work Flow Hub

ÅField device analysis

ÅDiagnostics visualization
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Control performance services
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Sources of lost production
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operation

planned
shutdown

process
drift

emergency 
shutdown

upset
conditions

good
control

Actual process

Lost production

potential

Time

set point



Control performance services
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Operation monitoring prediction

Acceptable operation level

Bad quality and production losses 10-20%

Unexpected shutdowns 1-5%

How the problem is seen in measurement

How the problem is seen in field device

Field device 

monitoring

Control loop 

monitoring

Operation of 

the process

Prediction window

The sooner the 

preparation of 

maintenance is started 

the smaller are the 

overall costs

Maintenance/production costs



Control performance services
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A typical analysis

Å 30% of controls in manual

Å 20-40% of controllers oscillating

Å 30% of valves with mechanical problems

Å Potential to improve control and reduce 

variability by 50%

Chemical savings

Production increase

Quality improvement

Reduced energy costs



Control performance services
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Expertune PlantTriage

ü Monitors the plant 24/7 in real time

ü Directs you to the most pressing 

problems with the greatest economic 

impact

ü Finds the root cause of oscillations & 

process upsets and tracks them

ü Resolve issues in instruments & valves

Monitor

Resolve

Prioritize

Diagnose
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